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Bang Cau Ho6i Panh Gia Ban Lé Thuc Pham Cip Dia Diém

N. Phéng Van Quan Ly/Chl S& Hivu Clra Hang (cé thé hoan thanh riéng)

Céc cudc phéng van cé thé dién ra vao mdt ngay khac véi dot quan sat, dong thi cé thé thyc hién
phdng van théng qua mét sé cudc trdo chuyén néu dé la phuong an phu hop nhat cho chd s& hitu/quén
ly ctra hang
Quy vi khdng can dat cau hdi cho bat ky diéu gi quy vi d3 biét théng qua nhirng [an twong tic hodc quan
sat trudc do
Céc cau hoi duoc gin nhan 1a “(khéng bt budc)” bidu thi nhitng cau hdi ma ching t6i khong dinh st
dung cho phén tich cap tiéu bang
o Nhitng ciu hdi d6 dugce dua vao vi ¢é kha nang hitu ich ddi vai qua trinh 1én ké hoach chuwong
trinh, tuy nhién, quy vi c6 thé chon bd qua néu cau hoi khdng hitu ich cho chwong trinh béan 1é
san phadm lanh manh cda minh.
Dirng ngan ngai két hgp hodc thém cac cau hoi vé k& hoach chuong trinh dugc phat trién tai dia phuong
cla riéng quy vi

Duéi day 1a “kich ban” ma quy vi cé thé sir dung va diéu chinh sao cho phu hgp dé gidi thiéu phan phong van:

Cém on quy vi rit nhiéu vi dé cho chiing téi tham quan ctra hang va ndm duoc nhitng loai sén phdm va bién hiéu ma quy vi
dé 6. Chung téi ciing cé mét sé cdu héi danh cho quy vi vé nhitng viéc quy vi lam cho ctra hang va cho khdch hang cda minh
dé gidp ho dua ra nhitng Ivra chon lanh manh. Chiing téi sé st dung tét cd théng tin nay dé cung quy vi Ién ké hoach vé
nhitng cdch thay déi ldanh manh cén thuc hién trong cira hang cia quy vi. Giéng nhw vdi hoat déng quan sdt, céu trd I, tén
va tén ctra hang cua quy vi sé khéng bao gi¢ duoc chia sé céng khai ma khéng dworc quy vi cho phép.

1. a) Clra hang nay d3 nd lyc hudng téi cung cap thuc pham hodc d6 udng lanh manh chua? O €6 O Khong
(muc b va c la khéng bt buéc)

b) Néu khéng, tai sao khéng? (Thdm do xem ctra hang dé thi thuc hién chuwa va dé ho chia sé nhitng lan thi? khéng
thanh céng)

c) Néu 6, bdng cdch ndo? Khi ndo? Quy vi da hop tdc vdi ai?

2. Clra hang c6 khuyén khich khach hang mua thyc pham va d6 udng lanh manh? thong qua bat ky hoat déng nao dang dién
ra nay khéng? (D6i ngii ban 1é sén phdm lanh manh c6 thé trd I&i nhing céu hdi ndy ma khéng cén héi xem ho dd biét chuwa)

a)
b)
c)

d)
e)
f)

Chuyén tham quan clra hang: O C6 (1) O Khéng (0)

Ném thir: O C6 (1) O Khéng (0)

Budi trung bay gidi thiéu thuc pham/céng thirc [Am mén an/budi trng bay gidi thiéu san pham tryuc ti€p khac:
O €6 (1) O Khéng (0)

Tham gia cac héi cho vé strc khde/strc khoé toan dién: O C6 (1) O Khéng (0)

Chi théng bao phat thanh thong qua hé théng Am Thanh Cong Cong (Public Address, PA): O €6 (1) O Khong (0)
Man hinh hién thj hinh &nh/am thanh: O C6 (1) O Khéng (0)



g) Cdcloai hinh quang cdo khac (khéng phai bién hiéu hodc 4p phich quang cdo): O C6 O Khéng, hdy m6 ta:

3. Clra hang c6 tham gia [“Fresh Creds” / ] hodc mot chuong trinh ¢ thwéng hoan lai tién khac
(dtrng ngdn ngai ké tén mét churong trinh dollar-matching (d6i tng tién) duoc dp dung tai céng déng cda minh)
khi s dung CalFresh/Chuong Trinh HS Tro Dinh Dudng B6 Sung (Supplemental Nutrition Assistance Program, SNAP) dé
mua trai cdy va rau ci® khong? O C6 (4) O Khong (0)

4. Clra hang c6 dé gia thap hon cho thuc pham/d6 udng lanh manh?! (hodc dé gid cao hon cho thyc phdm/dd udng khong
lanh manh2) d& khuyén khich ting lwong mua san pham lanh manh® hon khéng? O Cé (4) O Khéng (0)
Néu cé, vay thi I thuc phdm/dd uéng ndo?

5. Clra hang c6 thudng xuyén ban hang giam gia, chiét khau, cung cip phi€u gidm gia, wu dai hodc nhirng hoat déng giam
gia khac cho...

a) Trai cay va rau c: O C6 (1) O Khdng (0)

b)Céc loai thuc pham lanh manh! khic: O C6 (1) O Khéng (0)

¢) D6 udng lanh manh? (vi du: nwdc, nuwdc ép 100% va nhirng logi thirc uéng khéng cé duong khdc): OC6 (1) O Khéng (0)

d)Thuc pham khdng lanh manh?2 (vi du: bénh chip, keo, bdnh quy, v.v.): O C6 (0) O Khéng (1)

e) Thirc udng cé dudng (vi du: nudc xéda, thirc uéng ndng luong, v.v.): O Cé (0) O Khéng (1)

f) D6 ubng cé cdn: O C6 (0) O Khéng (1)

g)Khac:

6. (khdng bdt budc) Hoc sinh/sinh vién hodc tré em cé thudng vao day dé mua thue pham/dd udng khong? O €6 O Khong

7. (khéng bt budc, ngoai trir cdc dia diém cla chuong trinh Hoat D6ng Thé Chdt va Dinh Dudng Tiéu Bang (State Physical
Activity and Nutrition, SPAN) C6 khéng gian cho con bu va/hodc hit sitta me ma khdng phai la nha vé sinh khong?

O €6, chi danh cho nhan vién (1) O C6, chi danh cho khach hang (1) O €6, danh cho ca nhan vién va khach hang (2)
O Khong (0)

8. [Thu hut cdng ddng tham gial”’] Quy vi xay dung ma&i quan hé véi khach hang va cong dong clia minh nhu thé ndo? (moi
cau 1 diém)
a) Co bat ky bang thong bao cong ddng hodc khéng gian dé dang td roi cho cac su kién/budi hop mat cdng déng
khéng? O C6 O Khoéng
b) Quy vi c6 cho phép khach hang mua trd sau (ttrc 1 hé théng tin dung khéng chinh thirc, “phiéu tinh tién” khach
hang, v.v.) khéng? O Cé O Khong
c) Quy vj hodc cac nhan vién thu ngadn/nhan vién clra hang khac cé biét tén khach hang khdng? O C6 O Khéng
d) Quy vi hodc nhitng nhan vién khac c6 gidi thiéu san phdm cho khach hang hay khuyén khich ho dung thir m6t sé san
pham nhat dinh (khéng ndm trong chuong trinh ném thir hodc nhirng hoat dong ti€p thj khac) khong?
O €6 O Khéng
e) Quy vi hodc nhirng nhan vién khac cta clra hang cé hoi y ki€n dé nghi tir phia khach hang hodc dé khich hang dwa ra
gai y vé nhirng loai san phdm nén bay ban trong clra hang khong? O €6 O Khéng
f)  C6 cac sw kién hodc cudc van dong gy quy cdng ddng do clra hang bao trg khéng? O C6 O Khéng
g) Co nhirng cach thire/vi du khdc vé cach clra hang thu hat cdng déng tham gia khéng? O C6 O Khéng,
hdy mo ta




9. (khéng bdt budc, ddt ra cdu hdi vé nhirng diéu phti hop nhdt cho churong trinh bdn 1é sén phdm lanh manh cda quy vi)
Quy vi hodc nhi*ng nhan vién khdc cla clra hang d3 dwoc dao tao hodc mong mudn tim hiéu thém vé...

Cdch bay bién va vj tri d&t thuc pham va d6 udng lanh manht

Céch quang cdo thyc phdm va do udng lanh manh? bang viéc si dung bién hiéu va tem nhan

Céch quang cdo thyc pham/d6 udng lanh manh? bang cach st dung cac chién luoc lién quan dén gia
Tich trir cdc mat hang lanh manh? trong kho

XU ly va an toan thyc phdm

XU ly san pham

Quan hé khach hang

Khac:

OOoOoooOooon

10. (khéng bat budc) [Phurong phdp xuc tién thuong mai®].
C4ac nha cung cap va cung ng dnh hudng nhu thé nao dén vi tri d3t sdn pham va cach san pham dwoc quang cdo?
Quy vj cé thudng xuyén b6 sung hang clia mot sd cong ty nhat dinh 1én ké khong?

11. (khéng bdt buéc) [Chét thdi thuc phdm va thu h6it°]

Chung tdi c6 mot sd ciu héi vé didu s& xay ra vdi lugng thuc phdm du thira ma quy vi khdng thé ban duoc.
Théng tin nay cling s& gitp ching t6i clng quy vi 1én k& hoach vé nhitng cach thay d&i ddi véi clra hang ma
ching ta cé thé thyc hién trong nam tai.

a) Quy vi lam gi v&i thyc phdm hodc d6 udng thira ma quy vi khéng thé ban dugc? (ddnh déu vao tdt cd cdc ddp dn
phi hop)

bé vao thung rac

G thanh phan bén

quyén tang cho co quan tir thién hodc t6 chirc cdng dong

dem cho nhitng khach hang ma toi biét dang phai vat [6n dé kiém dd thuc phdm

dé ngoai duwdng cho ai dé an

khac:

OoooOooono

b) Quy vi thay loai thu'c phdm nao dé bj bd phi?

O trdi cay tvoi O mon trang miéng déng lanh

O raucdtuoi O bénh chip

O cacloaithit O keo

O san pham tir sira (sira, ph6 mai) O thuc phdm ché bién san

O béanh mi, ngii c6¢, banh tortilla O khac:
c) N&u phai wéc dodn, theo quy vi, quy vi mat bao nhiéu tién cho s6 thuc phdm bi bo phi?
S mdi ngay/tuan/thang (chon va khoanh tron mét dap an) O khéng ro O khéng mudn
tra |0

1) Clra hang d3 thyc hién nhitng cach thay déi nao do dai dich COVID-19?
Q Khdng cé thay d6i dang ké nao do Covid (clra hang d3 cé thé duy tri cac hoat ddng hodc
thue hién céc thay déi khong lién quan dén Covid)

QO Sau day la nhitrng diéu thay déi:
Q Cdra hang da phai dirng hodc ngirng mét s6 hoat dong nhat dinh — vui long mé ta:



O Cdra hang hién dang thuc hién cac hoat dong mai ma trwdc day chua cé — vui long mé
ta:

Q Thay déi khac? M6 ta:

2) Bat ky nhan xét nao khac vé clra hang, ndi dung giai thich lam rd, chi tiét b sung, v.v.?



