
Hospitality on the Farm 
the Five Star Customer Experience

It’s all about:
• Presentation – your farm
• Amenities – what’s necessary
• Managing and exceeding guest expectations



Farm Presentation 

1. Your website (very first impression!)

• Easy to find information
• Easy to contact
• Easy to buy tickets or reserve lodging

Easy = welcoming



Design a clean website

• Navigation
• Photos
• Copy



Automate reservations/event tickets



2. Your Farm Entrance (from the road)

• Your on-farm presentation starts here   

• You set guests’ expectations here too



3. Introducing Guests to Your Farm

• Greeting - person vs. signage
• Signage/written farm facts - how things 

work, where things are
• For overnight guests – “danger tour”



• Setting expectations at the beginning creates a 
positive experience going forward
• Guests relax
• Tends to reduce liability and accidents (*usually 

within 30 minutes of arrival)



Amenities

• Different depending on size of operations but focus on 
guest comfort and needs



Hay Mazes, Pumpkin Patches, Festivals

• Parking and potties - #1 concern

• Concessions – food and drinks

• Signage – directional, informational, safety

• Safety officers – traffic control, lost children, emergencies

• Enough and friendly staff – to handle problems

• Photo ops/take-aways – reminders to share



U-Pick and Farm Stands

• Shade/rain structures – guest comfort & safety

• Seating – stay awhile

• Informational signage – how to, rules, pricing

• Supplies - buckets/bags/scales

• Parking and potties – even for small groups

• Water or hand-cleaning stations – urbanites look for this



Weddings

• Backdrop locations for photos – setup or plant

• Changing area(s) – for wedding party

• Parking and potties – clear signage, clean

• Access to electricity – other types of lighting

• Hostess or point person – help, answer questions

• Even ground at ceremony site 



Farm Stays

• Clean facilities - bathrooms, bedrooms, kitchen, 
communal areas – no hair!)

• Good bedding/linens - sheets, pillows, mattresses, towels
• Boots – extras appreciated
• Clear communications: farm rules, chore times, 

accessible/off-limits areas identified
• Farm host on site



Managing and Exceeding Expectations

• Not actually that hard to do since the farm will likely provide a 
‘wow’ experience all on its own



•

Major concerns of guests

• What to expect (i.e. comfort and familiarity)

– Will it be dirty? (click link to watch video)

– Will it be boring? (click link to watch video)

– Will I have to work? (click link to watch video)

• Lack of ‘connection’ to the outside world (this can go 
two ways)

• Safety – emergency services, animals, equipment, 
countryside

https://www.youtube.com/watch?v=yC94yA6uPj4
https://www.youtube.com/watch?v=ndESNzsMAEI
https://www.youtube.com/watch?v=NWsQBRuFYt0


Manage Expectations by…

• Handling problems immediately – have a plan
• Treating guests the way you would want to be treated



Exceeding Expectations (Going Above and Beyond)

It’s the little things that add up…
• Photo contests
• Recipes
• Classes: cooking, weaving, cheese/soap-making, 

crafting
• Hands-on opportunities
• Insider recommendations about local food/wine/ 

restaurants/things-to-do/driving routes 
• Hand-written thank you notes (farm stays, classes)
• Friendly staff/farmers – who are you and why do you 

do this – make a connection



In my case…it’s the fairy houses in the forest



What makes guests want to come back?

• Their kids enjoyed it
• They learned something
• They were able to relax
• It was better than they expected
• It was fun
• They were welcomed and thanked



Agritourism = hospitality on your farm
Make it a Five Star Experience!

Feel free to contact me:

Scottie Jones
Leaping Lamb Farm
Farm Stay U.S.
541-487-4966
sjones@leapinglambfarm.com   
scottie@farmstayus.com


